
TIER 1
ACCESS TO A TEMPORARY REPLACEMENT FIREWALL IF YOURS STOPS WORKING
REDUCE INTERNET DOWNTIME WHILE WAITING FOR YOUR NEW FIREWALL

TIER 2
BASIC FIREWALL CONFIGURATION HELP
TURN OFF EXTERNAL ACCESS ON THE WAN PORT
DEVICE UPDATES

TIMELY APPLICATION OF FORTINET UPDATES
UPDATES ARE SCHEDULED FOR EVENINGS AND WEEKENDS
EMERGENCY UPDATES ARE SCHEDULED FOR THE SAME DAY

      THEY ARE RELEASED
REVIEW OF FIREWALL ACCESS RULES

COUNTRY BLOCKING
BLOCKING MALICIOUS INBOUND & OUTBOUND TRAFFIC USING 

      FORTINET’S DATABASE

TIER 3
MONTHLY OFFSITE SYSTEM BACKUPS

REMOTE BACKUP OF YOUR SYSTEM  
ADVANCED CONFIGURATION HELP
INCLUDES TIER 1 & 2

SERVICE OPTIONS

Ensure your Firewall is secure with CESA 5's Managed Firewall Service

TO REQUEST MORE INFORMATION, GO TO: CYBER.CESA5.ORG 
OR CONTACT COREY KOLTZ ~ KOLTZC@CESA5.ORG ~ (608) 745-5470


